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I. Muc dich - Y nghia - Yéu cau

1.
a.

Muc dich

Hudng dan vé tac phong diéu 1énh cho NVBYV, gop
phan tich cuc trong ren luyén tu thé tac phong
NVBYV khi thuc hién nhiém vu;

troeong, duc

. Tao tac phong nghiém tac, tu thé hung manh, khan

tinh binh tinh nhan nai. Pong thoi rén

luyén y thtc t6 chitc ky luat thong nhat trong toan
luc luong NVBYV khi thuc hién nhiém vuy;

. Nhim tao ¢!

ngan hang

no khach hang, Lanh dao va nhan vién
hinh anh vé luc luong bao v€ chuyén

nghi€p, chinl

1 quy.
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2.Y nghia

d.

Thé hi€n su nghiém tic va ton trong gitta cac nhan
vién trong luc lwgng bao v¢ cua ngan hang;

. Thé hién su ton trong khach hang trong khi lam

nhi€ém vy, tao ni€m tin cho khach hang va xa hoz;

. Thé hién sy chinh quy cua luc luong bao vé trong

khi th1 hanh nhi€ém vuy;

. Xay dung hinh anh to6t vé nhan vién bao vé trong

quan ni¢ém, suy nghi cua khach hang.

Thi liéu dao tao ndi b 24/06/2024
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3. Yéu cau

a. NVBV hiéu 10 ¥ nghia ctia ting ddng tac, phai nam
chac ly thuyé€t va thuc hanh;

b. Phai thé hién? su nghiém tuc, tranh mo1 tu twéng ngai
kho, ngai kho;

c. Tac phong, diéu 1énh cia NVBV phai dugc duy tri
thuong xuyén, trong qua trinh lam viec.

d. Cac cé}p chi huy hién phai 1a nguoi 6 tac phong diéu
1énh t6t, gwong mau cho nhan vién noi theo.

Thi liéu dao tao ndi b 24/06/2024
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II. POng tac dimg lam viéc

1. Muc dich:

- Tao cho NVBV c¢6 tu thé dimg manh mé&, nghiém
tuc, chuyén nghi¢p va khong mét mo1 trong khi
lam nhiém vuy;

- Thé hién su tén trong khi tiép xuc vO1 khach
hang.
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II. POng tac dimg lam viéc

2. Tu thé dtmg lam viéce:

- Hai tay tha doc theo chi quan nhu tu thé ding
nghi€m (gitr trong trang thai thoai mai);

- Tay phai nam c0 tay trai, tay trai nam ho, long ban
tay Gp vao bung, hai tay dit trudc bung che that
lung;

- Tay phai nam c0 tay trai, ban tay trai nam ho ngira
ra ngoai, hai tay dit sau lung che lap that lung;
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IV. Pong tac ding lam viéc

3. Yéu cau:

- NVBV c6 thé phoi hop tu thé than ngudi va tu thé
cua hai canh tay cho thoair mai va thich hgp vo1 cac
tinh huéng, hoan canh trong khi lam nhiém vuy;

- Ngoai cac tu thé dung da dugc Quy dinh nhu trén,
NVBV khéng dugc ap dung cac tu thé dung khac
trong khi th1 hanh nhiém vu;

- Tu thé tay dat trudc bung va sau lung khong dua 1én
qua cao hay qua thap, ma chi dit che lap that lung.
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I11.

Tu thé ngo1 lam viéc

1. Muc dich: Tao cho NVBV tu thé ngéi lam viéc
nghiém tuc, chuyén nghi¢p, thuan lg1 trong cong
viec ghi chép va quan sat.

2. Tu the ng01

- Nguoi ngodi ngay ngan, lung thang, khoang cach
nguc cach meép ban 10cm;

- Hai chan mé bang vai, bap chan va dui vuong goc;

- Hai tay dat 1én ban, nguoi hoi nghiéng vé phia
trudc hodc hai tay dé trén dui (néu vi tri ngoi
khong co ban);

- Lung thang, dau ngay ngan, quan sat phia trudc.
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I11. Tu thé ngdi lam viéc

3.Yéu cau

- Nhan Vi§n b‘éo vé tai cac vi tri duoc phép ngdi: phai
cO tu thé ngo1 nhu da quy dinh;

- Khi ngoi, hai tay dé 1én ban dé ghi chép thi dau chi
ho1 cui, dam bao vura ghi chép, vira quan sat duoc
phia trudce va hai bén;

- Ngu:orl ngoi khong nghiéng nga vé hai bén hoic qua
chiii vé phia trude hodc ngira vé phia sau.
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IV. Tu thé di tuan tra cia NVBV

1. Muc dich:

Tao cho NVBV co6 tac phong manh mé, hung
trang, linh hoat trong qua trinh di chuyén, thuc
hién cOng tac tuan tra bén trong muc tiéu.
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IV. Tu thé di tuan tra cia NVBV

2. Trién khai tu thé:

Dang nguo1 di théing, lung théing;

Hai tay tha long, danh tu nhi€n va song song voi
than ngudi1, cach than nguoi mot gang tay;

Hai chan budc thang, song song cach nhau 10 cm,
hai chan trudc va sau co khoang cach 50 cm (sai
chan), got chan dat Xuéng trudc ban chan;

Pau thang, khong nghiéng vé hai bén hoic ngtra
vé phia sau. N¢ét mat tuon tinh, vui ve, mat nhin vé
phia truoc.

Thi liéu dao tao ndi b 24/06/2024
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IV. Tu thé di tuan tra cia NVBV

3.

Yéu cau:

Tuy t}luéc vao tinh hinh va dic diém muc tiéu ma
cO thé d1 nhanh hay cham;

Cac buoc chan phat manh me, dut khoat;

Khi di tuan tra, néu can d6i huéng di phai ap
dung cac dOong tac nhanh va duat khoat;

Tu thé (,ii phai linh hoat, thoai mai, khong nén
cung nhac, guong €p gay mét moi;

Ngudi ngay ngan, kl}éng nghiéng ngé’l, gat gu.
Khong khoanh tay, chong nanh khi di tuan tra.

Thi liéu dao tao ndi b 24/06/2024
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NVBYV Bam vé xe cho khach hang




Huwéng dan khach hang vao bii giir xe
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Huwéng dan khach hang vao bén trong giao dich
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Huoéng din khach hang lay so thir tu




Hb tro lay so thir tw cho khach hang




NVBY Ping truc lay vé xe khach hang
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NVBYV Dung truc mo cura xe cho khach hang




V. TAC PHONG, PIEU LENH
KHONG CHUAN CUA NHAN VIEN BAO VE



NVBYV Pirng truc bam vé xe cho khach hang
treén tay cam thuoc la
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Huéng dan khach hang vao bén trong bii giir xe
treén tay cam thuoc la




Huéng dan khach hang vao bén trong bii giir xe
treén tay cam thuoc la




Nghe dién thoai, bam thé xe cho khach




Hiit thudc 14 trong khi 1am nhiém vu




Chi tay huéng dan khach hang dén noi giao dich




Tu tap noi chuyén riéng, dua gion trong luc lam viéc




Doc bao, ngoi chéo chan trong gio lam viéc




Ngoi ghi chép so saich khong ding quy dinh




Dung truc khong dung quy dinh




Sir dung dién thoai va ngéi St dung dién thoai va ngoi
chéo chan trong gio' lam viéc chéo chan trong gio lam viéc



Ngoi tu tap néi chuyén
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